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Keep these Notes for your information

Claim for additional assistance
for drought affected farmers

What assistance is available?

• Interim Income Support Payment

• Interest Rate Relief for Stock Support and Drought Recovery

To get Interim Income Support Payment and the Interest Rate Relief:

• you must be a farmer;

• you must be over 18 years old;

• you must be an Australian citizen or have permission to stay
permanently in Australia; and

• your farm enterprise must be located in an eligible area as advised by
the Minister for Agriculture, Fisheries and Forestry.

Privacy

Your personal information is protected by law.

Centrelink may disclose limited information (for example income and
assets) about you to your partner and/or other parties when your
circumstances affect their entitlement to payments and services.

Centrelink may use your personal information contained in this claim
form should an Exceptional Circumstance Declaration be made for your
area.

Centrelink may give your information to:

• The Department of Agriculture, Fisheries and Forestry – Australia
(AFFA) for the purpose of the joint administration of this program.

Limited information may be used to conduct customer surveys run by
Centrelink, its client departments or by research organisations on their
behalf (see pamphlet Customer Research and You).

Centrelink can give your information to someone else in special
circumstances where Commonwealth legislation allows or requires or
where you give permission. You can get more information about privacy
from Centrelink in a pamphlet called Your Right to Privacy.
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The information asked for on this form is requested in order to assess your entitlement to payment.
Information relating to programs jointly administered with another department may be passed to that
department e.g. the Department of Agriculture, Fisheries and Forestry - Australia.

Income Support Payment is only available to farmers
Farmer means a person who owns or leases land for farming, contributes significant labour and
capital to the farm and gains a significant part of their income from the farm.  A farm means an
enterprise carried on within any of the agricultural, horticultural, pastoral, apicultural or aquacultural
industries.

Income Support is paid fortnightly and can only be paid to farmers who prove that their farm is in an
eligible area as advised by the Minister for Agriculture, Fisheries and Forestry.

The Commonwealth will announce details regarding the period for which income support is to be
provided.

If an Exceptional Circumstance Declaration is made, Income Support payments will cease and
Exceptional Circumstance Relief Payment will be made available. You will need to apply separately for
Exceptional Circumstance Relief Payment.

Interest Rate Relief for Farmers

Farmers who borrow new and/or additional funds of up to $100,000 from banks and other
commercial institutions may be eligible to receive Interest Rate Relief of 50 percent of the prevailing
interest rate, or 5 percentage points, whichever is the lesser amount. This means farmers could receive
up to $5,000 per year for 2 years.

Interest Rate Relief must be paid directly into the loan account for which it is being paid. Applications
must be lodged during the 6 month period that Interim Income Support is available.

Filling in the claim form
Please do your best to fill in the claim form. If you cannot answer all the questions, fill in as much as
you can, and get in touch with the local Centrelink office or Rural Counsellor as soon as possible. We
will help you to fill it in, please call Centrelink on 13 23 16.

Confirming you are in an eligible area
Centrelink will confirm your farm’s location with the Department of Agriculture, Fisheries and Forestry
– Australia (AFFA) to ensure that your farm enterprise is located in an eligible area.

Giving us your claim form
When you claim, you may have to fill in other forms depending on whether you have children, income,
assets, etc.  The quickest way to have your claim assessed would be to phone Centrelink to make an
appointment at the service office nearest you. If it is difficult for you to get to the office, phone
Centrelink on 13 23 16 for advice.

Income and non-farm assets
Both payments are subject to a non-farm assets test.  Farm assets are those which are essential to
the effective running of the farm (e.g. farm land, plant or machinery).

The income test only applies to the interim income support payment. Income includes an estimate of
your farm’s income for the current financial year and any income earned, derived or received from any
other source (e.g. a wage from employment or interest received from investments).

If you have been forced to sell livestock due to the drought, income from this may be exempt. If you
are claiming such an exemption, you may have to provide disposal documentation and evidence of
how the funds were deposited.

Please read the following information before filling in the form

Income Support PaymentNOTES ABOUT
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Proving your identity to Centrelink

Before you can be paid, you must prove your identity to Centrelink

NOTES ABOUT

It is your responsibility as a Centrelink customer to prove your identity when claiming a pension,
benefit, allowance or service that requires proof of identity. You must establish your identity by
providing original documents (not photocopies) from Centrelink’s approved list.

1. You must provide one original document (not a photocopy) that shows proof of birth in Australia
OR proof of arrival in Australia if you were born overseas. Any of the first seven documents in the list
below can be used to show proof of birth/arrival in Australia.

2. You must also provide other original documents (not photocopies) that add up to at least
100 points. You can use any of the documents in the following list towards your 100 points except the
document that you use to show proof of birth/arrival in Australia.

If there is any difficulty in obtaining or providing these documents you should contact Centrelink as
soon as possible.

If you have previously met the proof of identity requirements, and you are reclaiming within 52 weeks
of ceasing a previous Centrelink payment, you may only need to provide a reduced number of proof of
identity documents. If you think this applies to you, contact Centrelink as soon as possible.

Any documents that are provided for proof of identity may also be used to assist Centrelink in verifying

your age, residency, income or assets if required.

Document Explanation/description Points

Proof of birth (if born in Australia)

Australian Birth Certificate Original Australian birth certificate or birth extract in your name/former name. 70

Australian Passport (current) Current Australian passport in your name/former name. 70

Proof of arrival in Australia (if born overseas)

Citizenship Certificate Australian citizenship certificate in your name/former name. 70

Current Australian Visa Current Australian visa for entry into Australia as resident or tourist, showing your
name/former name. 70

Document of Identity (DFAT) Document of Identity issued in your name/former name by the Department of
Foreign Affairs and Trade to Australian citizens or a person who possesses the
nationality of a Commonwealth country, for travel purposes. 70

Certificate of Evidence of Certificate of Evidence of Resident Status (Form 283) issued by the Department of
Resident Status Immigration and Multicultural and Indigenous Affairs, showing your name/former name. 70

Certificate of Identity (DIMIA) Certificate of Identity issued by the Department of Immigration and Multicultural
and Indigenous Affairs to refugees and Non Australian citizens for entry to Australia. 70

Defence Discharge Papers Australian Armed Services discharge papers, in your name/former name. 70

Shooter’s or Firearm Licence Current shooter’s or firearm licence showing signature and/or photo and same name
as claim. 70

Security Licence Current security protection industry or crowd control licence, showing signature
and/or photo and same name as claim. 70

Bank Card Current credit card/ATM card with financial institution showing your signature. 40

Bank Statement or Passbook Current passbook or recent statement for current credit card/ATM card or cheque account
at financial institution showing your name and same address as claim. Not ATM receipt. 40

Child’s Birth Certificate Australian birth certificate for a child showing your name as parent/guardian,
NOT as a sibling. 40
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Document Explanation/description Points

Driver’s Licence - Current state or territory issued driver’s licence, learner’s permit or provisional licence
Motor Vehicle showing signature and/or photo and same name and same address as claim. 40

Australian Divorce Papers Australian divorce papers in your name/former name. 40

Educational Certificate School/educational certificate in your name/former name (school/TAFE/university). 40

Australian Marriage Certificate Australian marriage certificate issued and certified by a state or territory government
agency. Not church issued. 40

Mortgage Paper Legally drawn mortgage paper for an Australian residence in your name/former name. 40

Name Change Legal change of name certificate or deed poll certificate. 40

Overseas Passport Current overseas passport with valid entry stamp or visa. 40

Registration Certificate from Registration certificate from a national or state/territory professional registration
a Professional  Board board, e.g. doctors, nurses, dentists, physiotherapists, accountants. 40

Trade Certificate Current Australian trade certificate in your name/former name. 40

Veterans’ Affairs Gold Card Current Department of Veterans’ Affairs Gold Card issued in your name. 40

Reference from ATSI Reference from an Aboriginal/Torres Strait Islander organisation showing referee’s full
Organisation details and length of time they have known you. To be verified with the organisation. 20

Educational Report or School/education reports or references, including enrolment confirmations, in your
Reference name/former name. To be verified with organisation (school/TAFE/university). 20

Student ID Card Current student ID card issued in your name with signature and/or photo
(school/TAFE/university). 20

PAYG Payment Summary Recent PAYG payment summary or group certificate, not more than 2 years old,
(Group Certificate) with tax file number. To be verified with employer. 20

Insurance Renewal Recent insurance renewal for house, contents, car, boat, crop insurance in your
name and showing same address as claim. 20

Tenancy Agreement or Lease Recent formal tenancy agreement or lease in your name and showing same address as claim. 20

Medicare Card A Medicare card showing your name. 20

Motor Vehicle Registration Current motor vehicle registration showing your name and same address on claim
and proof of payment. 20

Other Overseas Documents Any other overseas documentation or lapsed overseas passport with entry visa. 20

Other Licence Any other current Commonwealth, state or territory licence for coxswain, boat,
heavy vehicle, aircraft etc. Must have your photo and/or signature. Not recreational
fishing or boating licences. 20

Proof of Age Card Current proof of age card issued by a government agency in your name with photo
and/or signature. 20

Rates Notice Recent rates notice in your name and showing same address as claim and proof of payment. 20

Utility Account Recent utility account e.g. gas, water, electricity or phone in your name and showing
same address as claim and proof of payment. 20

Share Certificate Share certificate issued in your name. 10

Electoral Enrolment Proof of electoral enrolment card issued in your name and same address as claim. 10

Other Financial Documents Other financial documents such as superannuation statements, life insurance, term deposits
issued in your name, not more than 12 months old. Not hire purchase or lease agreement. 10

Health Insurance Card Current health insurance card showing your name. 10

Motoring Association Card Current membership card or documents issued in your name: NRMA, RACQ, RACV,
Membership RAA, RACT, RAC(WA), AANT. 10

Taxation Notice of Assessment Recent taxation notice of assessment in your name less than 2 years old. 10

Employment Records Termination notice, separation certificate, report or reference from employer in your name.
To be verified with employer. 10

NOTES ABOUT  (continued) • Proving your Indentity to Centrelink
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Before you can be paid, you must also show Centrelink

• details of all your (and your partner's) bank, building society and credit union accounts, and any
other money you have invested

• documents that support your estimate of income, e.g. bank statements, previous taxation returns
or tax assessment notices, profit and loss statement.

• documents that support your estimate of the value of non-farm assets.

Try to bring these things with you when you claim but if you can’t, lodge your claim and provide them
later.

Further information or assistance

If you want an interpreter to help you fill in this form do not answer any questions yet.  Bring this
form to Centrelink as soon as you can.

For further information contact:
Centrelink’s Drought Assistance line on 132 316 from anywhere in Australia for the cost of a
local call. Calls to 13 numbers cost 25 cents from anywhere within Australia. Calls to 1800
numbers are free of charge. Calls from public pay phones or mobile phones will be charged at a
higher rate.
Your best time to ring for fast access is between 8:00am and 9:30am any work day.

For more information on other Commonwealth Government assistance, please call the
Commonwealth Regional Information Service on 1800 026 222.

Income Support PaymentNOTES ABOUT
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Do you require an interpreter when
dealing with Centrelink?

No

Yes

Which language

Other languages

Information in other languages

Please use a blue or black pen
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Centrelink date of receipt

CRN

CSO Action
States OLE check in:

NSW

Vic

Qld/NT

WA

SA

Tas

Date

/         /

Assessed

Logon ID

Further Action:

By (Initials)

Date

/         /

Determined

Logon ID

By (Initials)

–              –

Partner CRN

–              –

Index check
completed? YesNo

Assets below asset
value limit? YesNo

/         /I/S payable

OR

I/S not payable

1 What are your details?

First given name

Your title

Your family name

Second given name

Sex Male

Date of birth /          /

Your home telephone
number

Is this a silent number?

Mr Mrs Miss Ms Other

Female

Your home address

Postcode

Your postal address
(only if it is different from
your home address) Postcode

( )

YesNo

Can we contact you on
this number?

Country of birth

If you were not born in
Australia, are you allowed to
stay in Australia indefinitely?

If Yes, please provide proof to your nearest Centrelink
office when you lodge your claim.

Office Use Only

About youPART A

Claim for additional assistance for
drought affected farmers

YesNo

YesNo

Please use a blue or black pen
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Your partner’s details

3 What are your partner’s details?
Your partner is your wife, husband
or de facto. First given name

Partner’s family name

Second given name

Sex Male

Date of birth

Female

4 Do you or your partner get
Newstart Allowance, Youth
Allowance, Austudy or
another social security
income support payment?

What type of payment is received?

5 Do you or your partner get any
other Commonwealth income
support payments? (e.g. Farm
Help)

Other income support payments
You Your partner

Single2 Your marital status

Married

Living
de facto

Date of marriage

Date commenced
living de facto

Go to Question 4

PART B

PART C

Your
Customer Reference Number (if known)?

Your partner’s
Customer Reference Number (if known)?

Partner’s title Mr Mrs Miss Ms Other

Yes
No

What type of payment is received?Yes
No

What type of payment is received?Yes
No

What type of payment is received?Yes
No
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About your farm

8 What is the full legal description
of your property?
Please write exactly as shown in
your Title documents e.g. Lot no.,
Section, Block, Parish, Certificate
of Title.

6 The address of your farm
enterprise.

Postcode

7 The name of the shire or district
in which your farm enterprise is
located.

PART D

9 Please draw a map of the
location of your farm enterprise.
Note: This will assist to identify if
your farm is in an eligible area.

10 Briefly describe your farm:
• kinds of stock or crops raised,
• plant and machinery,
• number of households

supported,
• ownership of title or lease,
• area of land, and
• any other relevant details.

11 Do you wish to claim Interim
Income Support payments?

Yes

No
Go to Part E
Go to Part F
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• most payments you get, including income from your farm,
• the interest from bank, building society and credit union accounts, and
• the interest you get from investments.

• proceeds from sale of livestock forced by the drought if you have the funds deposited in a Farm
Management Deposit or a fixed deposit for a term of at least  3 months.

Income includes:

Income DOES NOT include:

IncomePART E

12 What is your estimate of the
likely income from your farm
for this financial year?

$Estimate for this
financial year

Important

You should provide any documents that support your estimate (e.g. bank
statements, previous taxation returns or tax assessment notices, profit and loss
statements) if these are available.

13 Have you been forced to sell
livestock during this financial
year as a result of the drought?

14 Do you or your partner earn any
money from off-farm employment?

Complete the following details.

Name of employer

Address of employer

You

Total weekly wage
before tax $

Date work started /          /

Name of employer

Address of employer

Total weekly wage
before tax

Date work started

Your partner

If you need additional space, please attach a separate sheet. Please sign all attached sheets.

If Yes, what date did the sale occur?

Are the proceeds from the forced sale deposited in a Farm
Management Deposit or a deposit with a term of at least 3 months
with a bank, building society, credit union or other financial institution?

If Yes, what amount from the
forced sale is deposited? $

Go to Question 14

Go to Question 14

Important

If you have been forced to sell livestock and you have deposited the funds in a
Farm Management Deposit or for a fixed 3 month term you will need to provide
disposal documentation and evidence of how the funds were deposited.

1

2

Yes
No

Yes

No

Yes
No

/          /

$

/          /

$

/          /

/          /

$
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PART E  (continued) • Income

15 Do you or your partner get
money from any other source?
Other source than that which you
have already included on this
form

Complete the following details.

Source of payment1

You

Amount

How often?
(e.g. weekly/monthly)

Your partner

Source of payment
2

Amount

How often?
(e.g. weekly/monthly)

Source of payment
3

Amount

How often?
(e.g. weekly/monthly)

If you need additional space, please attach a separate sheet. Please sign all attached sheets.

Yes
No

$ $

$ $

$ $

AssetsPART F

16 Please give details of all your
OTHER bank, building society
and credit union accounts
including term deposits.

Include:
• joint accounts, and
• accounts you hold under any other name.

Assets do NOT include:

Assets include:

1 Name of institution BSB Account number

Interest rate

%

Balance of account

$

Account held in the name(s) of

2 Name of institution BSB Account number

Interest rate

%

Balance of account

$

Account held in the name(s) of

3 Name of institution BSB Account number

Interest rate

%

Balance of account

$

Account held in the name(s) of

If you need additional space, please attach a separate sheet. Please sign all attached sheets.

• amounts held in banks, building societies or credit unions and investments with other financial
institutions,

• real estate apart from your home and the land you are using for farming, and
• the value of businesses including goodwill (this does not include the farm).

• land used for the purpose of the farm enterprise,
• any farm plant and machinery, farm livestock or other asset essential for effective running of

the farm,
• your life insurance policy, and
• the value of your superannuation scheme.
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You have the right to use your assets for any purpose you want.  You may sell or reduce your assets and spend money on things such as the
purchase of consumer goods, home maintenance, or improvements, or pay for trips or holidays.
If you have given away assets or sold them for less than their value the amount of your income support could be affected.

If Yes, please give details below

If you need additional space, please attach a separate sheet. Please sign all attached sheets.

What you gave away or sold for less than
its value (e.g. money, car, second home,
land, farm) What you got for itWhat it was worthDate given or sold

17 In the last five years have you
(and/or your partner) given away
any cash, assets, property or
income?
This includes selling something for
less than its value

Gifts

Yes
No

Gift made by
/       / $ $ You Your partner

/       / $ $ You Your partner

/       / $ $ You Your partner

/       / $ $ You Your partner

PART F  (continued) • Assets

18 Do you or your partner have any
assets?
excluding farm assets

Description of assets

You

Net value $

Your partner

Net value

2
Description of assets

Description of assets

Description of assets4

3

If you need additional space, please attach a separate sheet. Please sign all attached sheets.

Net value

Net value

Complete the following details.

1

$

$ $

$ $

$ $

Yes
No
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26 How do you want your
payment to be made?
Note: payment by cheque
will take longer Name of bank, building society

or credit union

If in a bank, what type of
account? savings cheque

Branch where you opened
your account?
Branch number
(if known)
Account number

Account held in the
name(s) of:

What is the balance and interest rate of the account you want your Income Support paid into?

$ %Balance of account Interest Rate

By cheque

My account

Go to Question 27

Complete the following details.

Please complete the Statement on page 13

Payment detailsPART H

Interest Rate ReliefPART G

19 Do you wish to claim the Interest
Rate Relief?

Go to Part H
Yes
No

20 Have you recently borrowed new
or additional funds from a bank
or other commercial institution?

You are not eligible for the Interest Rate Relief
Yes
No

21 On what date did you apply for
this new or additional
borrowing?

/          /

22 How much did you borrow? $

23 Where you received additional
borrowings (on top of existing
debt), please state the amount of
this additional borrowing (i.e. the
difference between the balance
before the additional borrowing
and after)?

$

Interest rate

%

24 What was the interest rate of the
loan(s)?

25 Have you applied for any loans
under the Natural Disaster Relief
Arrangements (NDRA)?
Note: please attach your latest
loan statement

What is the interest
rate of the loan(s)?

Yes
No

Interest rate

%
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StatementPART I
27 If you are paid Income

Support Payment at the
married rate, do you
authorise Centrelink to
disclose any details about
your claim or payments to
your partner?
I understand that I can change
this authority at any time

I declare that: • I am a farmer;
• my farm enterprise is located in an area which is under

current consideration for Exceptional Circumstance
Declaration as advised by the Minister for Agriculture,
Fisheries and Forestry;

• the information I have provided is true and correct.

I understand that: • deliberately giving false or misleading information is a
serious offence.

• Centrelink can make any enquiries necessary to work out
how much I should be paid.

• personal information is protected by law and can be given to
someone else only in very special circumstances where
Commonwealth legislation requires or where I give
permission.

• payment of the Interest Rate Relief will be by direct credit to
the relevant account.

Your signature

Date /          /

Your partner’s signature

Date /          /

28 Statements

Yes
No
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Use this Checklist to remind you which documents you need to attach. If you are unsure, check the
questions to see if you should attach the documents.

You must provide original documents, not photocopies.

Income Support for drought affected farmers:
Claim form (SU553) fully completed;

Proof of birth (birth certificate or passport);

Proof of identity, 100 points (does not include proof of birth);

Latest income tax returns (husband and wife);

Latest farm returns (balance sheet and profit and loss);

Verification of off farm assets (e.g. bank statements and share certificates);

If you have been forced to sell livestock, documentation for sale proceeds and show where
money was deposited (this money may come off your assets); and

If born overseas, (citizenship documents or visa to show you are permitted to stay in Australia).

Interest Rate Relief:
Claim form fully completed;

Proof of identity;

Loan certificate(s) completed by a financial institution; and

The most recent bank statement of the loan account.

Income Support for drought affected
farmers and Interest Rate Relief
Checklist



Signature

Can this account accept
direct payment of the relief?

Please provide the account details from which loan
repayments are made.

Was the purpose of the loan/overdraft for operating the farm business?
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Applicant details

Postcode

Signature ✍

Name of financier (please print)

✍
Bank/Institution details
The purpose of this authority is to provide information to Centrelink that:
• the above mentioned farmer has sought finance; and
• this information is detailed below.

Account held in the name(s)
of:

Name of financier

Branch/location

Branch number

Loan/Overdraft account number

Account name

Branch number

Account number

If this is a new loan what was the total debt amount or overdraft limit?

If this is an additional borrowing what is the value of the additional
borrowing?

How much interest will be payable on the debt in the next 12 months?

What is the current interest rate on the debt?

Full address/Title

Please use blue or black pen only.

Applicant’s name

A Commonwealth document to be used only for the purpose of determining qualification for the
Interest Rate Subsidy for Stock Support and Drought Recovery Assistance.

%

What was the date the loan agreement
was entered into and the date the final
payment is expected to be due?

Start End

Stamp of financier

Date

Title

NOTE: Eligible debts include:
• new and additional

loans;
• extended overdraft.

$

$

$

Yes

No

Stock Support and Drought Recovery Assistance
Loan Certificate for Interest Rate Relief

When did this person last receive new or additional borrowings?

YesNo


